
QuickBooks PS034 Error: How to 
Resolve Payroll Update Problems 
QuickBooks PS034 Error can interrupt payroll tax table downloads and prevent QuickBooks 
Desktop from completing a payroll update. When this problem occurs, users may see an 
error message during the update process or find that the latest payroll information cannot be 
installed. 

The cause may involve payroll subscription details, an incorrect service key, damaged 
update components, or internet and security settings. Identifying the underlying issue is 
important before changing payroll account information. If you need additional troubleshooting 
guidance, contact Booksmerge at +1-866-513-4656. 

 

What Is QuickBooks Error PS034? 
QuickBooks Error PS034 is reported by users as a payroll update problem that can prevent 
the software from completing its tax table update process. However, Intuit's current general 
PSXXX troubleshooting article does not specifically list PS034 among its supported error 
codes. It lists PS032, PS033, PS036, PS101, and PS107. 

The official PSXXX guidance identifies incorrect internet settings, firewall restrictions, and 
damaged files in the CPS folder as possible causes of the listed errors. These are useful 
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general diagnostic checks, but they should not be treated as a confirmed PS034-specific 
explanation.  

Common Reasons for QuickBooks PS034 Payroll 
Update Problems 
Several issues may interfere with a payroll update: 

●​ Payroll subscription problems: An inactive subscription may prevent tax table 
downloads. 

●​ Incorrect service key: The service key saved in QuickBooks may not match the 
active payroll account. 

●​ Outdated QuickBooks release: Older program components may interfere with 
update operations. 

●​ Damaged update files: Missing or corrupted payroll components may interrupt 
installation. 

●​ Firewall restrictions: Windows security settings may block QuickBooks from 
accessing update services. 

●​ Internet connection problems: Unstable connectivity or incorrect settings may 
interrupt downloads. 

●​ Windows permissions: QuickBooks may not have sufficient permissions to 
complete an update. 

How to Resolve QuickBooks PS034 Error 
Before starting, close unnecessary applications and create a backup of your company file. 
Try the following methods one at a time. 

1. Verify Your Payroll Subscription 

An active payroll subscription is required to download the latest QuickBooks Desktop tax 
table. Start by checking your subscription status. 

1.​ Open QuickBooks Desktop. 
2.​ Select Employees. 
3.​ Choose My Payroll Service. 
4.​ Select Account/Billing Information. 
5.​ Sign in using the Intuit account associated with your payroll subscription. 
6.​ Review the subscription status. 
7.​ Confirm that the service is active and that there are no unresolved billing issues. 

If your subscription is inactive, follow the account instructions to reactivate it. If it already 
displays as active, continue to the next method. 

Intuit confirms that an active QuickBooks Desktop Payroll subscription is necessary for 
downloading tax table updates.  



2. Check the Payroll Service Key 

An incorrect service key can prevent QuickBooks from recognizing the payroll subscription. 

1.​ Close all open company files. 
2.​ Restart your computer. 
3.​ Open QuickBooks Desktop. 
4.​ Select Employees. 
5.​ Choose My Payroll Service. 
6.​ Select Manage Service Key. 
7.​ Review the Service Name and Status. 
8.​ Confirm that the status displays as Active. 
9.​ Select Edit and verify the service key. 
10.​If the key is incorrect, enter the correct key associated with your subscription. 
11.​Select Next. 
12.​Uncheck Open Payroll Setup, if selected. 
13.​Select Finish. 

Restart QuickBooks and check whether the update problem continues. 

These steps follow Intuit's recommended service-key verification procedure for the PSXXX 
errors covered by its official guide.  

3. Update QuickBooks Desktop 

An outdated QuickBooks release can cause problems with payroll update components. 
Installing available software updates may help resolve compatibility issues. 

1.​ Open QuickBooks Desktop. 
2.​ Select Help. 
3.​ Choose Update QuickBooks Desktop. 
4.​ Open the Update Now tab. 
5.​ Select Get Updates. 
6.​ Wait for the download to finish. 
7.​ Close and reopen QuickBooks. 
8.​ Install the available updates if prompted. 

Once the software is updated, try downloading the payroll tax table again. 

4. Download the Entire Payroll Tax Table Update 

If a previous download was interrupted, downloading the entire update may help replace 
incomplete payroll update files. 

1.​ Open your QuickBooks company file. 
2.​ Select Employees. 
3.​ Choose Get Payroll Updates. 
4.​ Select Download Entire Update. 
5.​ Click Update. 



6.​ Allow the download to finish. 
7.​ Review the confirmation message. 

You can also select Payroll Update Info to check the installed tax table version. Intuit 
recommends this process for downloading the latest QuickBooks Desktop Payroll tax table.  

5. Run Quick Fix My Program 

QuickBooks Tool Hub provides Quick Fix My Program to close lingering background 
processes and perform a quick program repair. 

Follow these steps: 

1.​ Close QuickBooks Desktop. 
2.​ Open QuickBooks Tool Hub. 
3.​ Select Program Problems. 
4.​ Choose Quick Fix My Program. 
5.​ Wait for the utility to complete. 
6.​ Reopen QuickBooks Desktop. 
7.​ Open your company file. 
8.​ Try downloading the payroll update again. 

Intuit recommends this utility as part of its troubleshooting process for supported payroll 
update errors.  

6. Reset the QuickBooks Update Components 

If the previous steps do not work, damaged update components may need to be refreshed. 
Intuit recommends resetting the Components folder for certain 15XXX update errors, not 
specifically PS034. Treat this as a broader update-repair procedure rather than a guaranteed 
PS034 fix.  

Before proceeding, close QuickBooks and make sure you have a current company-file 
backup. 

1.​ Open File Explorer. 
2.​ Navigate to the QuickBooks installation's Components folder. The path depends on 

your QuickBooks Desktop year. 
3.​ Confirm that you are in the correct QuickBooks version folder. 
4.​ If following Intuit's Components reset procedure, remove the Components folder as 

instructed in its official guide. 
5.​ Reopen QuickBooks Desktop. 
6.​ Select Help. 
7.​ Choose Update QuickBooks Desktop. 
8.​ Select Update Now. 
9.​ Check Reset Update. 
10.​Select Get Updates. 
11.​Close and reopen QuickBooks after the download completes. 
12.​Return to the update window and install the available update. 



Do not delete your company file or other QuickBooks data folders. If you are unsure which 
Components folder belongs to your installation, get technical guidance before removing 
anything. 

7. Check Windows Firewall and Antivirus Settings 

Firewall restrictions can prevent QuickBooks from connecting to payroll update services. 

Check the following: 

●​ Confirm that QuickBooks Desktop is allowed through Windows Defender Firewall. 
●​ Review antivirus notifications for blocked QuickBooks components. 
●​ Verify that your internet connection is stable. 
●​ Check whether a business network firewall restricts QuickBooks connections. 
●​ Ask your network administrator to review permissions if QuickBooks runs on a 

managed network. 

Intuit identifies firewall restrictions and incorrect internet settings as possible causes of 
supported PSXXX payroll update errors.  

Do not permanently disable your firewall or antivirus protection. Restore any temporary 
security changes immediately after testing. 

8. Run QuickBooks as Administrator 

Insufficient Windows permissions may prevent QuickBooks from accessing or installing 
update components. 

1.​ Close QuickBooks Desktop. 
2.​ Right-click the QuickBooks Desktop icon. 
3.​ Select Run as Administrator. 
4.​ Select Yes if Windows requests permission. 
5.​ Open your company file. 
6.​ Select Employees. 
7.​ Choose Get Payroll Updates. 
8.​ Try downloading the entire update. 

If the update succeeds, review your Windows permissions and security settings rather than 
routinely running QuickBooks with elevated permissions. 

What If QuickBooks PS034 Error Still Appears? 
If the error continues after these checks, avoid repeatedly changing your payroll subscription 
or deleting program files. 

Instead: 

●​ Record the exact error message displayed. 



●​ Confirm your QuickBooks Desktop version and release. 
●​ Verify that your payroll subscription is active. 
●​ Check the service key against your subscription information. 
●​ Confirm that your company file is backed up. 
●​ Contact Intuit Payroll Support if account-level verification is required. 

If you see a different PS error code after troubleshooting, use the instructions for that exact 
code. For example, PS032 and PS036 have their own troubleshooting guidance and should 
not automatically be treated as PS034. 

Tips to Prevent Payroll Update Problems 
Follow these practices to reduce future interruptions: 

●​ Keep QuickBooks Desktop updated. 
●​ Download payroll tax table updates regularly. 
●​ Maintain an active payroll subscription. 
●​ Keep your service key and account information accurate. 
●​ Maintain a stable internet connection. 
●​ Check firewall permissions when installing updates. 
●​ Back up your company file before major repairs. 
●​ Avoid deleting QuickBooks program or payroll files manually. 

You can also explore related Booksmerge troubleshooting topics such as QuickBooks 
Payroll Update Not Installing, QuickBooks Error PS032, and QuickBooks Error PS036. 

Frequently Asked Questions 

1. What does QuickBooks PS034 Error mean? 

PS034 is reported as a payroll update problem. However, Intuit's current general PSXXX 
guide does not specifically list this code. Check your subscription, service key, update 
components, and internet settings while confirming the exact error with Intuit. 

2. Can an inactive payroll subscription prevent tax table updates? 

Yes. QuickBooks Desktop Payroll requires an active subscription to download the latest tax 
table. Check your subscription through Employees > My Payroll Service > Account/Billing 
Information. 

3. How do I reset QuickBooks payroll update components? 

Intuit provides a Components folder reset procedure for certain 15XXX update errors. 
Because that guidance is not specifically written for PS034, back up your company file and 
confirm the correct folder and procedure before making changes.  

4. Will QuickBooks Tool Hub fix PS034? 



Quick Fix My Program can help with certain program-related problems by closing 
background processes and repairing program components. It may help with general update 
issues, but it is not a confirmed PS034-specific repair. 

5. How do I download the latest QuickBooks payroll tax table? 

Open QuickBooks Desktop, select Employees, choose Get Payroll Updates, select 
Download Entire Update, and click Update. An active payroll subscription is required.  

6. Does QuickBooks Online Payroll require manual tax table updates? 

No. QuickBooks Online Payroll tax tables are updated automatically. The manual download 
procedure in this article applies to QuickBooks Desktop Payroll.  

Conclusion 
QuickBooks PS034 Error can interrupt payroll update operations and prevent users from 
installing the latest tax table. Start by verifying your payroll subscription and service key, then 
update QuickBooks Desktop and download the entire payroll update. If the problem 
continues, review the update components, firewall permissions, and Windows access 
settings. 

Because Intuit's current general PSXXX guide does not specifically list PS034, confirm the 
exact error and account details before applying code-specific changes. For additional 
troubleshooting guidance, contact Booksmerge at +1-866-513-4656. 
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