**Why Select WheelHouse IT as Your IT Managed Service Provider?**

In today’s fast-paced digital environment, partnering with a reliable and innovative managed service provider (MSP) is
crucial to secure, modernize, and simplify your business’s technology landscape. WheelHouse IT, with over two decades
of experience, has led the way in managed services, fusing hospitality principles with enterprise-grade IT and
cybersecurity excellence. From their headquarters in Fort Lauderdale, FL, to offices in Orlando, New York City, and Los
Angeles, and operations centers in lowa, Arkansas, and Texas, WheelHouse IT is a trusted partner delivering innovative
IT solutions tailored for evolving business needs.

# Comprehensive Managed Services for Modern Businesses

WheelHouse IT offers an extensive array of managed services that tackle all aspects of organizational technology
requirements:

- **IT Support (Managed IT Services):** Providing full day-to-day management for businesses without internal IT,
featuring 24/7 monitoring, Disaster Recovery as a Service, WheelHouse IT it support company and ticket automation
using ConnectWise software.

- **Co-Managed IT:** Collaborating with existing IT teams to augment capabilities, offering advanced analytics and
M365 licensing support.

- **Cybersecurity Solutions:** 24/7 SOC monitoring and threat detection with compliance expertise in HIPAA, PCI,
HITECH, SOX, and GDPR.

- **Modern Workplace Services:** Microsoft platform standardization, including Teams, SharePoint, and Intune,
facilitating secure cloud productivity.

- **Structured Cabling:** Low-voltage cabling, including fiber and CAT6, alongside server room builds.

By integrating best-of-breed tools like Datto for backup and disaster recovery and ConnectWise for ticketing and
automation, WheelHouse IT ensures clients benefit from resilient, secure, and scalable systems.

# Cloud and Network Solutions for Scalable Growth

As cloud adoption accelerates, WheelHouse IT helps businesses seamlessly migrate to and optimize cloud infrastructure,
including Azure managed applications. These cloud solutions ensure secure, flexible, and scalable environments that
power remote/hybrid teams and simplify legacy system risk.

Expert network management underpins all services, guaranteeing reliable connectivity and optimized performance.
Through vigilant network monitoring and proactive maintenance, downtime is minimized, and business continuity is
enhanced.


https://www.wheelhouseit.com/it-support-long-island/

Storage and data management solutions complement this framework, securing critical business information with scalable
capacity and swift recovery options powered by Datto’s industry-leading technology.

# A Proven Track Record of Reliability and Satisfaction

With more than 500 successful migrations and a staff of over 70 IT professionals, WheelHouse IT boasts a superior
customer satisfaction rating exceeding 95%. Their average call wait time of approximately 52 seconds and average ticket
resolution time near 30 minutes exemplify their dedication to rapid, effective support.

Industry recognition—including a #72/2021 and #84/2022 MSP 501 ranking, plus Microsoft Southeast Partner of the
Year—cements WheelHouse IT’s reputation for excellence among managed service providers.

# Why WheelHouse IT Stands Apart Among MSPS

- **Hospitality Meets Technology:** Their friendly, confident, and proactive team brings a unique warmth to IT support,
making every interaction pleasant and productive.

- **Enterprise-Grade Solutions:** Clients access robust technology—ranging from managed IT services and
cybersecurity to cloud solutions and network operations.

- **Experienced Specialists:** With more than 20 years’ experience, their specialists offer insight, guidance, and long-
term collaboration.

- **Flexible Engagement:** Whether by fully managed IT services or co-managed approaches, WheelHouse IT adapts to
client needs, augmenting internal teams or providing end-to-end management.

- **Compliance and Security Focus:** Expertise across PCI, HIPAA, HITECH, and more ensures systems remain
compliant and secure, critical for regulated industries.

- #*Innovative Tools:** Cutting-edge platforms like Datto, ConnectWise, and Azure managed apps streamline operations
and improve outcomes.

# A Partner You Can Rely On

As a Managed Service Provider, WheelHouse IT is more than just a service source; they are a technology partner
committed to your success. Their unique pod and hospitality approach stresses open communication, quick responses,
and ongoing innovation to strengthen teams and safeguard digital assets.

Whether you seek comprehensive managed IT services or specialized cybersecurity consulting, WheelHouse IT delivers
the business IT your team deserves — secured, modernized, and compliant. WheelHouse IT’s reliable, forward-thinking
support turns technology from a stumbling block into a source of strategic advantage.

Curious about how WheelHouse IT can revolutionize your IT with industry-leading managed services, expert consulting,
and a genuine partnership? Visit [WheelHouse IT](https://www.wheelhouseit.com) or connect via LinkedIn and Twitter
to learn how their experienced specialists and innovative technology solutions can elevate your business today. "™



