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How to Use DeltaWiFi on Your Next Delta Flight

DeltaWiFi makes it easier for passengers to stay connected while traveling. Whether you want to check emails, 
message family, browse the web, or handle work during your flight, Delta offers in-flight connectivity on many 
aircraft. Knowing how to connect before takeoff can make your journey more productive and convenient.

https://www.esyflyhub.com/blog/delta-airlines-wifi


What Is Delta Wi-Fi?

DeltaWiFi is Delta Air Lines’ 
in-flight internet service. On 
equipped aircraft, 
passengers can connect 
smartphones, tablets, and 
laptops to the onboard Wi-Fi 
network. Availability and 
performance can vary 
depending on the aircraft, 
route, altitude, and other 
operational factors.

Delta has expanded Wi-Fi 
availability across its fleet, 
making connectivity an 
important part of the 
modern Delta travel 
experience.



Check Wi-Fi Availability Before Your Flight

Before traveling, check whether your particular Delta flight offers Wi-Fi. Most Delta 
flights provide connectivity, but service can vary by aircraft and route.

You can also check the aircraft information associated with your reservation. 
Because aircraft assignments can sometimes change, Wi-Fi availability should be 
considered subject to change.

Tip: Keep important travel information, boarding passes, and entertainment 
available offline in case connectivity is temporarily unavailable.



Prepare Your Device

Before boarding, make sure your smartphone, tablet, or laptop is charged. Since you may use your device 
throughout the flight, carrying a portable charger can also be useful when permitted.

Before departure:

Update your device 
if necessary.

Turn on Wi-Fi. Close unnecessary apps.

Download important 
documents.

Save entertainment for 
offline use.

Keep your browser 
updated.

Preparing your device in advance can make connecting to Delta Wi-Fi much easier.



Turn On Airplane Mode

Once the aircraft reaches the 
appropriate stage of the flight, 
follow the crew's instructions 
regarding electronic devices.

Turn on Airplane Mode on your 
phone, tablet, or laptop. After 
enabling Airplane Mode, you 
can generally turn Wi-Fi back 
on if permitted.

This allows your device to 
connect to the aircraft's Wi-Fi 
network while keeping cellular 
communications disabled.



Internet Packages

After Wi-Fi is available, open your device's Wi-Fi settings and look for the onboard 
Delta Wi-Fi network.

Select the appropriate network and wait for your device to connect. If the 
connection does not automatically open a login or welcome page, open your web 
browser and visit the onboard Wi-Fi portal.

The portal provides instructions for accessing available connectivity services.



Follow the On-Screen Instructions

Once connected to DeltaWiFi, follow the instructions displayed on the Wi-Fi portal. 
Depending on the service available on your flight, you may see options for 
complimentary connectivity, entertainment, or other onboard services.

Read the displayed terms and select the service you want to use.

If the portal does not load immediately, make sure you are connected to the correct 
onboard Wi-Fi network and try opening a new browser tab.



Use Free Wi-Fi When Available

Delta has introduced complimentary Wi-Fi on many flights for eligible passengers. 
Availability can depend on the aircraft and route.

When complimentary Wi-Fi is available, passengers may be asked to sign in or 
identify themselves through the onboard portal.

A SkyMiles account can be useful when accessing Delta services, so travelers 
should make sure their account information is readily available before boarding.



What Can You Do With Delta Wi-Fi?

With a reliable onboard connection, travelers can perform many everyday online activities.

You may be able to:

Send and receive 
messages.

Check email. Browse websites.

Work on online 
documents.

Check travel 
information.

Access social 
media.

Plan activities at your destination. Stay in touch with friends and family.

Connection speeds and supported activities can vary, so demanding applications may not perform the same 
way they do on a ground-based connection.



Delta Wi-Fi for Business Travelers

For business travelers, DeltaWiFi 
can make long flights more 
productive. Passengers can use 
connectivity to review emails, 
communicate with colleagues, 
work on cloud-based documents, 
or prepare for meetings.

However, travelers should avoid 
relying exclusively on in-flight 
internet for critical work. 
Download essential files before 
departure and save important 
information offline in case the 
connection becomes 
unavailable.


