Croatia Airlines Frankfurt
Office

Your doorway to smooth travel in Germany is the Croatia Airlines Frankfurt

Office in Germany.
Savour dependable service, seamless reservations, and

knowledgeable support.
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About Airlinecityoffices

Your Trusted Travel Resource
Airlinecityoffices connects travellers with

essential airline office information
worldwide. We provide verified contact
details, locations, and services for major
airlines across global destinations.

Whether you're booking tickets,
managing bookings, or need baggage
assistance, we help you find the right
office at the right time.



https://airlinecityoffices.com/

Discover Croatia Airlines

o

European Excellence SkyTeam Member
Connect through partner
airlines to 1,000+ global
destinations with seamless

Based in Zagreb,Croatia
Airlines serves 20+ destinations
across Europe with modern,

) ) transfers
reliable service

Direct Routes

Non-stopflights from Frankfurt to Zagreb and seasonal connections to
popular Croatian cities




Croatia Airlines Frankfurt Office

Your local connection for all travel needs in Germany's financial capital

Office Location Key Services

Address: Frankfurt Airport, Terminal 1, Departure Level .

Nearest Transport: S-Bahn to Frankfurt Flughafen, then follow
terminal signs .
Office Hours: Monday-Friday: 6:00 AM - 10:00 PM .
Saturday: 7:00 AM - 6:00 PM

Sunday: 8:00 AM - 4:00 PM

Ticket booking and reservations
Flight changes and cancellations
Baggage assistance and claims
Customer support and inquiries

Special assistance coordination



Getting to the Office

Arrive at Frankfurt Airport

Use public transit (S-Bahn) or a taxi to reach the airport terminals

02

Proceed to Terminal 1

‘,3“?*“- 9 h It Bls Follow signs for departures and airline offices in the main terminal

03

Locate Croatia Airlines Counter

Check the departure board or ask at information desks for directions

04

Visit During Operating Hours

I confirm the office is open before arrival to avoid delays




Services & Support Available

B Ticket Booking

Purchase newtickets, compare fares, and receive expert advice on
routes and schedules

Changes & Cancellations

Modifyflight dates, upgradeseats, or cancel bookings with
guidance on refund policies

Baggage Assistance

Filelost luggage claims,request special baggage allowances, and

resolve baggage issues

Customer Support

Address concerns, request special accommodations, and receive

travel documentation support



Why Visit Croatia Airlines Frankfurt Office

Personalized Service

Speak directly with agents who understand your travel needs and can
customize solutions

Immediate Resolution
Get same-day assistance for urgent issues like rebooking or document
problems

Document Handling
Submit forms, collect tickets, and receive physical copies on-site

Local Expertise
Agents familiar with German travel requirements and European regulations




Helpful Travel Tips

—G_

Arrive Early

Planto reachthe office at least 2 hours before departure for any last-
minute changes or issues

—_—

Bring Documentation

Carrybookingreference,passport, and any relevant forms or receipts

for faster service

—a_

Check Hours

Verify the office is open on your travel date, especially on holidays or
weekends

—_— )

Consider Alternatives

Forsimple bookings,usethe website; visit the office for complex
requests or urgent matters




Ready to Travel?

Your Journey Starts Here

TheCroatiaAirlines Office in Frankfurt
provides everything you need for a
smooth journey to Croatia and beyond.
From ticket booking to baggage
assistance, our team is ready to help.

Visit: Frankfurt Airport, Terminal 1
Call: +49 (0) 69 690 799 200

[J Safe travels! Whether you're visiting historic cities, island hopping, or exploring national parks, Croatia awaits your
adventure.
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