
DeltaWiFi Connect: How to Get Online During 
Your Flight

Delta Wi-Fi

What Is DeltaWiFi Connect?
Delta Wi-Fi Connect refers to the process of joining Delta’s onboard Wi-Fi network and accessing available internet services during a flight.

Passengers generally connect by enabling Wi-Fi on their device and selecting the appropriate onboard network. After connecting, the 
onboard portal can guide travelers through the available connectivity options. The experience may differ depending on the aircraft, route, 
and type of internet service available.

Communication with family and friends Work and business activities Email access Online browsing

Travel planning Checking important information while traveling

https://www.esyflyhub.com/blog/delta-airlines-wifi


How to Prepare Before Your Flight?

Preparing your device before boarding can make connecting to Deltawifi easier. Make sure your smartphone, 
tablet, or laptop is charged and that Wi-Fi functionality is enabled.

It is also useful to update your device and close unnecessary applications before boarding. Passengers who plan 
to work during the flight should save important files locally in case connectivity becomes temporarily unavailable.

Before boarding:

1
Update your operating 

system if necessary.

3
Bring headphones if you 
plan to watch content.

5

Charge your 
electronic devices.

2

Save important 
documents offline.

4

Make sure your 
device's Wi-Fi feature 

works properly.



Turn On Airplane Mode

After boarding and once the crew 
instructs passengers to use airplane 
mode, enable Airplane Mode on your 
device.

Airplane Mode disables cellular 
communication, but you can generally 
turn Wi-Fi back on separately when 
permitted.

Basic steps:

Open your device settings.

Turn on Airplane Mode.

Turn Wi-Fi back on.

Wait until the aircraft reaches the 
appropriate stage of flight.

Follow crew instructions regarding 
electronic-device use.

Always follow the instructions provided 
by Delta flight attendants during the 
flight.



Connect to the Onboard Wi-Fi

Once Wi-Fi is available, open the Wi-Fi settings on your smartphone, tablet, or laptop. Look for the Delta onboard 
Wi-Fi network and select it.

After your device connects to the network, the onboard portal may open automatically. If it does not, opening a 
web browser can sometimes trigger the connection page.

Delta Wi-Fi Connect Steps:

Enable Wi-Fi.
Select the Delta onboard 

Wi-Fi network.
Wait for the connection.

Open your browser if the 
portal does not appear.

Follow the instructions displayed 
on the onboard portal.

Choose the available 
connectivity option.



Accessing the Delta Wi-Fi Portal

The onboard Wi-Fi portal is where passengers can access available internet services and information. Depending on the flight, 
the portal may provide access to connectivity options, entertainment, travel information, and other Delta services. If the portal 
does not load immediately, check that your device is connected to the correct Wi-Fi network.

Troubleshooting tips:

Turn Wi-Fi off and back on. Reconnect to the onboard network. Open a new browser window.

Disable VPN temporarily if it interferes with the portal. Restart the browser if necessary.



What Can You Do With Delta Wi-Fi?

The available internet experience can depend on the aircraft and network conditions. 
In general, passengers may use onboard connectivity for activities such as 
messaging, email, browsing, and other online tasks.

For travelers working remotely, Deltawifi connect can provide a convenient way to 
remain productive during a flight when service is available.

Common activities include:

Sending and receiving emails Checking travel details Browsing websites

Reading online information Messaging Completing light work tasks

Passengers should remember that in-flight internet performance can vary.



Is Delta Wi-Fi Free?

Delta has offered complimentary Wi-Fi on many flights for eligible passengers, but availability and conditions can vary. 
Travelers should check the current information for their particular flight because onboard connectivity can depend on aircraft 
and route. Before relying on Wi-Fi for an important business meeting or other time-sensitive activity, passengers should have 
an offline backup plan.

Remember:

1 Wi-Fi availability varies by 
flight.

3 Network performance may 
change during the flight.

2 Aircraft equipment can 
affect connectivity.

4 Service can occasionally be 
interrupted.



Is Delta Wi-Fi Free?

To get the most from Deltawifi, passengers should avoid unnecessary background activities that consume 
bandwidth. Closing automatic downloads and applications can help keep the device focused on the tasks that 
matter. If you are working during the flight, download important files before departure. This ensures you can 
continue working even if the connection becomes unavailable.

Helpful tips:
Keep your device 

charged.
Close unnecessary 

applications.
Save important 
work frequently.
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Download documents 
before departure.

Avoid large downloads 
when possible.

Keep an offline copy of 
essential information.



Turn On Airplane Mode

Sometimes a passenger may have 
difficulty connecting to Deltawifi connect. 
Basic troubleshooting can often resolve 
common connection problems.

First, verify that Wi-Fi is enabled and that 
your device is connected to the correct 
onboard network. If the portal does not 
appear, open a browser and try visiting a 
normal website to trigger the login or 
welcome page.

If you cannot connect:

Reconnect to the Wi-Fi network.

Restart your browser.

Forget and reconnect to the network.

Restart your device if necessary.

Check whether the service is available 
on your flight.

Ask a flight attendant for assistance 
when appropriate.



Contact & Support

Thank You
Website​
https://www.esyflyhub.com

Email​
info@esyflyhub.com

Phone
+1-855-867-4428
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