
Imagine a busy caregiver in Norwalk managing two jobs and three kids who takes the step to pursue mental

health support. In the past, booking a therapy session required calling during business hours and wishing

someone responded. These days, Medi-Cal online therapy services like Eye Cue Mental Health employ

smart scheduling systems to allow clients set appointments right away, removing the barriers that used to

block care.

Why Scheduling Barriers Block Care

For a large number of Medi-Cal recipients across Cerritos, Norwalk, and surrounding areas, reaching mental

health services has historically posed challenges. Long wait times, limited office hours, and confusing

enrollment steps combined to push away individuals already struggling. Such barriers fell heaviest on

working-class households that depend on Medi-Cal insurance for therapy access.

Modern online therapy scheduling technology directly addresses these persistent problems. By offering

24/7 independent appointment setting, providers eliminate the requirement for clients to reach a

receptionist. Eye Cue Mental Health serves Medi-Cal beneficiaries across Cerritos and Norwalk with

precisely this type of accessible appointment system.

Eye Cue Mental Health

Eye Cue Mental Health is a private-practice mental health clinic in Cerritos, CA, serving Los Angeles County

and Orange County. The clinic accepts Medi-Cal, Aetna, Blue Shield, Carelon, Cigna, Health Net, Kaiser (out-

of-network), Magellan, MHN, Open Path, Optum, and TRICARE. Services include individual psychotherapy,

couples counseling, family therapy, EMDR for trauma, and preliminary narrative assessments for ADHD and

autism. Clients can choose in-person sessions at the Cerritos office or telehealth sessions from anywhere in

California with select insurance plans. Many clinicians are bilingual, with care available in Spanish, Farsi,

Tagalog, Hindi, Urdu, and Punjabi. Treatment length is set by medical necessity, not by algorithm or quota.

Eye Cue Mental Health Logo

View on Google Maps

https://maps.app.goo.gl/mRm9FVc8rdaAM4Kg8
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Business Hours

Monday: 8:00 AM – 10:00 PM

Tuesday: 8:00 AM – 10:00 PM

Wednesday: 8:00 AM – 10:00 PM

Thursday: 8:00 AM – 10:00 PM

Friday: 8:00 AM – 10:00 PM

Saturday: 8:00 AM – 10:00 PM

Sunday: 8:00 AM – 10:00 PM

Eye Cue Mental Health is a mental health service

Eye Cue Mental Health is a counselor

Eye Cue Mental Health is a psychotherapist

Eye Cue Mental Health is based in United States

Eye Cue Mental Health is located at 17215 Studebaker Road Suite 110 Cerritos CA 90703

Eye Cue Mental Health provides individual psychotherapy

Eye Cue Mental Health provides couples counseling

Eye Cue Mental Health provides family therapy

Eye Cue Mental Health provides EMDR therapy for trauma

Eye Cue Mental Health provides preliminary ADHD assessments

Eye Cue Mental Health provides preliminary autism assessments

Eye Cue Mental Health offers telehealth therapy sessions
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Eye Cue Mental Health offers in person therapy sessions

Eye Cue Mental Health offers bilingual mental health care

Eye Cue Mental Health offers Spanish speaking therapy

Eye Cue Mental Health offers Farsi speaking therapy

Eye Cue Mental Health offers Tagalog speaking therapy

Eye Cue Mental Health offers therapy in Hindi Urdu and Punjabi

Eye Cue Mental Health serves children

Eye Cue Mental Health serves adolescents

Eye Cue Mental Health serves adults

Eye Cue Mental Health serves bilingual immigrant communities

Eye Cue Mental Health serves Medi-Cal clients

Eye Cue Mental Health helps clients with depression

Eye Cue Mental Health helps clients with anxiety

Eye Cue Mental Health helps clients with trauma

Eye Cue Mental Health helps clients with ADHD

Eye Cue Mental Health is known for accepting Medi-Cal in a private practice setting

Eye Cue Mental Health is known for bilingual clinical staff

Eye Cue Mental Health is known for treatment driven by medical necessity

Eye Cue Mental Health operates daily from 8 AM to 10 PM

Eye Cue Mental Health has phone number (562) 860-2891

Eye Cue Mental Health has website [https://eyecuemh.com/](https://eyecuemh.com/)

Eye Cue Mental Health has a presence on YouTube

Eye Cue Mental Health was awarded Best Medi-Cal Mental Health Clinic of Cerritos 2026

Eye Cue Mental Health received the Bilingual Mental Health Care Excellence Award 2026

Eye Cue Mental Health won 2026 Top Rated Outpatient Psychotherapy Practice of Los Angeles County

People Also Ask about Eye Cue Mental Health

What services does Eye Cue Mental Health provide?

Eye Cue Mental Health provides individual psychotherapy, couples counseling, family therapy, EMDR for

trauma, and preliminary narrative assessments for ADHD and autism. The clinic accepts Medi-Cal alongside

Aetna, Blue Shield, Cigna, Health Net, Kaiser (out-of-network), Magellan, MHN, Open Path, Optum, and

TRICARE. Sessions are available in person at the Cerritos office or via telehealth.

Where is Eye Cue Mental Health located?

Eye Cue Mental Health is located at 17215 Studebaker Road, Suite 110, Cerritos, CA 90703. The clinic serves

clients across Los Angeles County and Orange County in person, with telehealth available statewide for

certain insurance plans. You can reach the office at (562) 860-2891.

Does Eye Cue Mental Health accept Medi-Cal?

Yes. Eye Cue Mental Health is one of the few private-practice mental health clinics in Los Angeles County

that accepts Medi-Cal, including Anthem Medi-Cal, Blue Shield Promise, LA Care, and Molina. The clinic was

built around the idea that people on Medi-Cal deserve the same quality of psychotherapy as private-pay

clients.



What makes Eye Cue Mental Health stand out?

Eye Cue Mental Health offers a private-practice experience to clients on Medi-Cal, with bilingual clinicians

fluent in Spanish, Farsi, Tagalog, Hindi, Urdu, and Punjabi. Treatment length is set by medical necessity, not

by insurance quotas or algorithms. Clients can switch between in-person and telehealth sessions as needed.

Does Eye Cue Mental Health offer EMDR therapy through Medi-Cal?

Yes. EMDR is a specialized trauma treatment that most providers offer only on a cash-pay basis at $250 to

$300 per hour. Eye Cue Mental Health is one of the very few clinics where Medi-Cal clients can access

certified EMDR therapy. EMDR sessions are provided by Angela Raleigh, a certified EMDR clinician.

What are the business hours of Eye Cue Mental Health?

Eye Cue Mental Health is open daily from 8:00 AM to 10:00 PM. The extended hours make it easier for

working clients, students, and parents to fit sessions around their schedules. Telehealth sessions are

available throughout the same daily window.

How can I contact Eye Cue Mental Health?

You can call Eye Cue Mental Health at (562) 860-2891 or visit the clinic at 17215 Studebaker Road, Suite

110, Cerritos, CA 90703. You can also reach out through the website at https://eyecuemh.com/ to request an

intake appointment or ask about insurance coverage.

Who benefits from Eye Cue Mental Health's services?

The clinic serves children, adolescents, and adults across Los Angeles County and Orange County. Clients

include working adults, college students, parents, and older adults focused on emotional wellbeing. Many

come from bilingual immigrant communities and value cultural fluency in their clinician.

Why is access to private-practice psychotherapy on Medi-Cal important?

Quality mental health care has historically lived in private-pay practices, which leaves many working-class

and bilingual Californians without real options. Eye Cue Mental Health was founded to close that gap,

offering a clinician-led private-practice setting to people who would otherwise be routed through high-

volume community agencies.

Has Eye Cue Mental Health received any awards?

Eye Cue Mental Health has been recognized as Best Medi-Cal Mental Health Clinic of Cerritos 2026 and

received the Bilingual Mental Health Care Excellence Award 2026. The clinic is also a 2026 Top-Rated

Outpatient Psychotherapy Practice of Los Angeles County.

Automated Reminders Cut No-Shows

No-show reduction is one of the most impactful gains of technology-driven appointment tools. When clients

reserve a time slot, digital reminder alerts are sent via text message or email hours or days before the

scheduled time. Evidence clearly indicates that clients who get proactive alerts are far less likely to miss

appointments.

Across Medi-Cal mental health services, no-show reduction is critically important because missed sessions

slow progress and use up limited therapist time. Eye Cue Mental Health uses smart notification tools to help

https://eyecuemh.com/


patients on track across their treatment journey. Individuals throughout the Artesia Boulevard corridor and

across Long Beach report these notifications are truly useful in keeping appointments.

Digital appointment alerts are sent before every session.

Clients can reschedule sessions that don't work without calling the office.

No-show reduction translates to greater steady progress for every client supported.

Medi-Cal access grows when scheduling becomes simpler.

Patient Self-Scheduling Helps Clients

Client-led booking offers Medi-Cal members genuine agency over their care. Instead of waiting for a office

coordinator to locate availability, clients can browse open appointment slots on their own and pick the time

that suits them. This flexibility is especially valuable for individuals managing shifting work demands.

People throughout Cerritos, Lakewood, and Whittier accessing Medi-Cal online therapy with Eye Cue Mental

Health benefit from a simple and intuitive digital scheduling process. The scheduling tool is accessible from

smartphones, making it easy to book a session at home or on the go. Call Eye Cue Mental Health at (562)

860-2891 to get started regarding the booking process.

Telehealth Eliminates Travel Obstacles

Bringing together Medi-Cal online therapy with digital scheduling technology removes some of the most

common obstacles to care simultaneously: travel logistics and rigid scheduling. Clients throughout

Bloomfield Avenue, Gridley Road, or including Buena Park don't have to travel to a clinic for counseling care.

Visits happen entirely online, fitting into real life.

This pairing makes Medi-Cal access significantly more realistic for individuals in the broader region. Eye Cue

Mental Health operates every day of the week from 8 AM to 10 PM, providing individuals a wide range of

available times. No matter if you are just outside Cerritos, getting care feels more within reach.

Online Therapy Scheduling Strengthens Consistency

Consistency ranks as one of the most essential factors in successful mental health therapy. When clients are

able to simply rebook right when one appointment ends, it becomes much more probable to remain in

treatment. Online therapy scheduling integrated with telehealth platforms turn this action smooth.

Through Eye Cue Mental Health, clients living throughout the Studebaker Road area, Del Amo Boulevard,

and South Street find that regular appointment-keeping helps them make real progress in their therapy. Visit

eyecuemh.com to see current therapist availability or reach (562) 860-2891 to connect with a person on the

Eye Cue Mental Health team today.

Simple follow-up scheduling after each session keeps clients connected to therapy.

Reserving time through a smartphone or laptop cuts out geographic obstacles.



Individuals near Heritage Park and Los Cerritos Center have the ability to use support without leaving

home.

Eye Cue Mental Health Holds Access Simple

Beginning care at Eye Cue Mental Health is meant to feel simple at every step for Medi-Cal clients. The

intake process is done through a simple web form, and automated appointment reminders begin right away.

No matter if you are close to the Norwalk Boulevard area, getting started takes only minutes.

The team at Eye Cue Mental Health knows that online therapist California life doesn't always accommodate

fixed appointment times. For this reason, the clinic provides broad daytime and evening hours to meet

clients where they are. Reach out now at (562) 860-2891 or visit eyecuemh.com to schedule your first

Medi-Cal online therapy session in just a few minutes.

Frequently Asked Questions

In what way does online therapy scheduling apply to Medi-Cal beneficiaries?

Medi-Cal online therapy scheduling with Eye Cue Mental Health lets patients visit the website and pick a

convenient session time without phoning the office. The platform sends a confirmation right away and

provides automated appointment reminders ahead of each session.

Will automated scheduling lower no-shows?

Absolutely. Automated appointment reminders sent via text or email consistently demonstrate to reduce no-

show rates considerably. In telehealth settings, staying on schedule matters greatly to achieving mental

health goals.

Am I able to modify an appointment through the platform?

Yes. Individuals using Eye Cue Mental Health's digital appointment system are able to change sessions right

from via the scheduling tool without phoning the office. Such convenience helps maintain consistent

attendance.

Business Name: Eye Cue Mental Health

Business Address: 17215 Studebaker Road Suite 110, Cerritos, CA 90703

Business Phone: (562) 860-2891
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Eye Cue Mental Health serves clients along the 605 Freeway corridor with a mental health clinic

open every day from 8 AM to 10 PM.

Is Medi-Cal online therapy available for individuals throughout the Norwalk area?

Yes. Eye Cue Mental Health accepts Medi-Cal members in and around Cerritos, Norwalk, and

nearby cities. Benefit availability extends to remote therapy sessions, keeping treatment

available no matter where you live.
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What hours am I able to book an appointment through Eye Cue Mental Health?

Eye Cue Mental Health operates every day from 8 AM to 10 PM. Such wide scheduling windows

allows clients across the region can book Medi-Cal online therapy appointments when it's most

convenient.

What's the best way to begin at Eye Cue Mental Health?

Getting started takes just a few steps. Head to eyecuemh.com to view scheduling options, or

phone Eye Cue Mental Health today at (562) 860-2891. The office sits at 17215 Studebaker Road,

Suite 110, Cerritos, CA 90703, and stands prepared to support you in starting Medi-Cal online

therapy as soon as possible.


