
How to Change a British Airways Flight: Fees, Rules & 
Steps
The British Airways Flight Change Policy explains the conditions under which passengers can modify their 
travel dates, departure times, destinations, or other booking details. Before changing a reservation, travelers 
should check the fare conditions associated with their ticket. Some fares provide greater flexibility, while 
others may involve change fees or restrictions.

The final cost can depend on:

Ticket type Fare conditions Route

Difference between the original and new fare

Travel date Availability of the new flight

When the change is requested
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Can You Change a British Airways Flight?

In many cases, passengers can change eligible bookings before departure. However, not every ticket has the 
same change conditions. Some flexible fares may allow changes with fewer restrictions, while discounted or 
restricted fares can have additional conditions. Travelers should review their booking confirmation or manage-
booking section to determine whether their reservation can be changed online. If a booking was made through a 
travel agency or another third party, the passenger may need to contact that provider to make the change.



What Changes Can You Make?

Depending on the fare and itinerary, passengers may be able to modify:

Flight time
Return 
flight

Travel 
date

Departure 
flight

Certain 
itinerary 
details

A change of destination can involve different conditions from simply changing the travel date. Some itinerary 
changes may require canceling and rebooking rather than making a simple modification.

Always review the new itinerary carefully before confirming the change.



British Airways Flight Change Fees

Flight-change costs are not necessarily 
the same for every passenger. The 
applicable amount depends on the 
fare rules and itinerary

When a change is permitted, the total 
amount may include:

Change fee: A charge that may apply under the 
ticket's fare conditions.

Fare difference: If the replacement flight costs 
more than the original flight, the passenger may 
need to pay the difference.

Taxes or charges: Changes to an itinerary can 
sometimes affect taxes, airport charges, or 
other applicable amounts.

Therefore, travelers should look at the total price 
displayed before confirming a change, rather 
than focusing only on a possible change fee.



Flexible vs. Restricted Tickets

The type of ticket purchased can significantly affect flight-change options.

Flexible fares generally provide more freedom to change travel plans, subject to 
the applicable fare conditions and availability.

Restricted fares can have tighter conditions and may involve additional costs.

Before purchasing a ticket, travelers who expect their plans to change should 
consider whether paying more for a flexible fare could provide better overall value.



How to Change a British Airways Flight Online?

Passengers with eligible bookings can generally begin the process through the British Airways website.

Basic steps include:

Visit the British Airways website. Open the booking or manage-booking section.

Enter the requested booking information. Retrieve your reservation.

Select the flight-change option if available. Choose a new travel date or flight.

Review any fare difference and applicable charges. Confirm the change.

Save the updated itinerary or confirmation.

The exact options shown can vary depending on the booking.



Check the New Flight Carefully

Before confirming a flight change, review every important detail.

Check:

Departure date Departure time Arrival time

Connecting airports Connection duration Passenger names

Departure airport

Cabin class

Arrival airport

Baggage arrangements

A small mistake can create additional complications, so travelers should verify the complete itinerary before paying for the change.



Changing a Flight Through Customer Service

Passengers who cannot modify their booking online may need assistance from British Airways customer service.

This can be useful when:

The booking is 
complicated.

The itinerary contains 
several flights.

The booking was affected by an 
airline schedule change.

01 03 05

02 04 06

Multiple passengers 
are traveling.

The online change option 
is unavailable.

The reservation was made 
through another travel provider.

Keep your booking reference, passenger details, travel dates, and preferred replacement flight information ready 
before contacting an agent.



Contact Details
Need help with flight services or travel planning?
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