If you live in London, Ontario and you are planning an air conditioning installation before the next hot spell, you
are probably already weighing two questions. What will keep the house comfortable and efficient for the next 10
to 15 years, and how do you make the numbers work. The good news is that the market and the policy
environment have shifted. Traditional central AC still has a place, but the strongest incentives in Canada now
favour heat pumps, which cool in summer and heat in shoulder seasons or year round. Picking the right path
depends on your house, your electrical service, and your tolerance for upfront spend in exchange for lower

running costs.

| install and service HVAC systems across Southwestern Ontario, and | have watched rebate programs change
quickly. Rather than hand you a neat, permanent list, | will explain how the main programs work, where the
money tends to be, and how to structure a project so you do not miss anything. | will also dig into the installation
details that affect comfort and eligibility, because an incentive means little if the system underperforms or fails

inspection.

Where the real incentives are right now

Across Ontario, rebates for straight air conditioners have thinned. Incentives are largely tied to efficiency
upgrades that cut greenhouse gas emissions, which puts heat pumps in the spotlight. A modern heat pump is an
air conditioner that can also run in reverse to provide heat, using electricity far more efficiently than electric
baseboards and often at a cost competitive with natural gas for much of the year. That is why most public

programs support them.

At the federal level, the Canada Greener Homes Grant closed to new applicants in 2023. That created confusion
because people still hear about it, and some marketing materials have not been updated. Two pieces remain

relevant:

e The Canada Greener Homes Loan has continued to offer interest free financing for eligible retrofits, including
heat pumps. Typical loan amounts range from a few thousand dollars up to about 40,000 dollars with terms
up to 10 years. It is not a grant, but a no interest loan can bridge the gap for a higher efficiency system that

costs more upfront.

e The Oil to Heat Pump Affordability program has been targeted to households that currently use heating oil,
offering substantial grants to switch to heat pumps. Eligibility depends on income, current heating fuel, and
postal code. London households on oil are fewer than in rural or Atlantic regions, but they exist. If you still

run an oil furnace, this program is worth a hard look.
In Ontario specifically, there are two recurring sources of support:

* Enbridge Gas has historically offered rebates tied to home energy upgrades. Over the past two years some of
these ran under the Home Efficiency Rebate Plus banner alongside the federal grant, and intake rules have
shifted. Today, Enbridge continues to back energy efficiency work, mostly for envelope improvements and
occasionally for hybrid systems, in defined windows. The exact offers change, so the move is to check current
Enbridge residential rebates before you choose equipment. If you are considering a hybrid heat pump with a
high efficiency gas furnace as backup, ask your contractor to confirm whether the model pairing and controls
qualify.

* The Independent Electricity System Operator runs Save on Energy programs. For homeowners the most
visible piece has been Peak Perks, an optional smart thermostat program with an enrollment incentive and
small annual bill credits in return for allowing brief, summer demand response events. It will not pay for your
new AC, but it helps offset costs and can nudge you toward better controls. Low income households can also
access the Energy Affordability Program, which may include free upgrades like smart thermostats,
weatherization, and sometimes replacement of inefficient equipment. Availability and scope depend on
eligibility assessments.

Municipal rebates for central AC are essentially nonexistent in the City of London, and London Hydro does not
currently run a residential AC replacement rebate. That leaves two other sources that get overlooked.
Manufacturers and distributors frequently offer seasonal incentives, and some credit unions and utilities provide
low rate green financing for heat pumps. | have seen spring rebates from major brands that effectively take 300
to 1,500 dollars off, paired with extended labour warranties, especially if you install communicating thermostats
and qualifying indoor coils. These are not guaranteed every year, but they are common enough to factor into

timing.

The bottom line for ac installation in London, Ontario: if you want help paying for cooling, the richest packages

almost always involve a heat pump system, either all electric or hybrid with gas backup.

Straight AC, heat pumps, and hybrids, and how rebates treat them

Not every house and panel can accept an all electric heat pump heating and cooling london ontario without
upgrades. | have run into 100 amp panels already taxed by an electric range, dryer, and EV charger, where adding
a large heat pump would trip the load calculation. Sometimes the right call is a hybrid system, which uses a high
efficiency furnace for cold snaps and a heat pump for most days. Other homes already have a modern furnace

and well designed ductwork, so a heat pump swap is straightforward.

Here is how incentives typically line up in practice:


https://www.washingtonpost.com/newssearch/?query=heating%20and%20cooling%20london%20ontario

e Straight central air conditioner: rare to see public rebates. You may catch a manufacturer promotion or a
utility thermostat credit. Your payback comes from better efficiency and quieter comfort if you are moving up
from an old 10 SEER unit to a modern system rated SEER2 14 to 18 or higher.

e Cold climate heat pump: strongest candidate for federal loan financing and various provincial or utility
programs when they are active. Expect higher upfront cost, but running savings can be significant in spring
and fall. Even in winter, a properly sized cold climate unit can carry much of the load in London.

e Hybrid heat pump with gas furnace: sometimes eligible for gas utility rebates when paired with envelope
improvements and smart controls. Comfort is excellent, and grid impact is lower than all electric during the
worst cold snaps.

Buyers often ask whether a heat pump cools as well as a central AC. The answer is yes. In cooling mode, a heat
pump is a central AC. The difference lives in the outdoor unit's compressor design, the refrigerant metering, and
the control strategy. A variable speed heat pump often provides better humidity control and more even

temperatures than a single stage AC, simply because it can run longer, lower cycles in mild weather.

What I check during an on site visit

The way a system is selected and installed matters more than the brand on the box. For eligibility and

performance, several pieces need to line up:

e Electrical capacity and breakers. A 2 to 3 ton heat pump typically draws 15 to 30 amps on a 240V circuit,
depending on the model and whether it is variable speed. Add the air handler or furnace blower load to your
panel’s demand. If you are already on the edge, a 200 amp service upgrade may be required to meet code

and manufacturer specs.

® Ductwork. Many London homes built before 1990 have undersized return air or restrictive supply trunks. You
can put a high efficiency system on bad ducts and it will run, but it will be loud, it may short cycle, and you
will not hit the rated efficiency. | carry a manometer and static pressure probes to measure the system at high
and low fan speeds. If the total external static pressure is above manufacturer limits, we talk about adding a

return, upsizing a trunk, or replacing a clogged evaporator coil.

® OQOutdoor location. Clearances to property lines, windows, and gas meters are governed by the Ontario
Building Code and gas utility rules. For heat pumps, | try to place the unit where snow drifting is minimal and
raise it on a stand. For AC only, snow is less critical, but airflow and service access still matter. Excess heat off
a south facing brick wall can reduce efficiency in a heat wave.

e Refrigerant line sets. Reusing an old line can be acceptable if it matches size requirements and is properly
flushed. With R 410A and new A2L refrigerants entering the market, | prefer replacing lines on major
upgrades. Kinks and long runs add pressure drop and reduce capacity.

e Controls and commissioning. Many rebates require AHRI matched equipment and a commissioning report. |
log superheat, subcooling, static pressure, temperature split, and thermostat configuration. On variable speed
systems, we set up airflow profiles for both heating and cooling to prevent coil freeze and to improve latent

removal.

None of this is visible in a glossy brochure, but it determines comfort and whether your rebate or warranty sticks.

Navigating programs without losing the thread

Clients often tell me they feel punished for trying to do the right thing because the application work seems to
multiply. Done in the right order, it is manageable, and you do not have to turn into a program administrator.

Here is a practical sequence that works across most scenarios:

® Decide whether your long term plan is AC only, hybrid heat pump, or all electric heat pump. This is driven by

budget, panel capacity, and tolerance for outdoor unit noise and winter performance.

* Before you sign, confirm which incentives apply to your chosen path. If a program requires a pre retrofit
energy assessment, book it now. If you plan to apply for the federal interest free loan, start that application

early because approvals can take a few weeks.

e Lock in an AHRI matched system that meets any program thresholds for ratings like SEER2, HSPF2, and COP
at specific temperatures. Keep the match documentation in your project file.

e Pull permits in the right order. In London, the electrical portion requires an ESA notification. New ductwork or
significant HVAC changes on a major renovation may need a building permit. Your contractor typically
handles the mechanical scope, but you remain the owner of record.

e Commission the system with documentation. If a rebate asks for commissioning data or photos of the
installed equipment and labels, gather those before the installer leaves.

That is the entire list. Two or three extra emails at the start, a half day for an energy audit if required, and the rest

is careful documentation at installation.

What to expect on cost, and how rebates meaningfully change it

For central air conditioning installation in London, Ontario, recent projects | have seen break down roughly like

this, before any incentives:



e A straightforward 2 to 3 ton single stage central AC replacement, using existing lineset and compliant
ductwork, typically lands in the 4,500 to 6,500 dollar range installed. Add 500 to 1,000 dollars if the lineset is
replaced or if a new pad and stand are needed.

* A variable speed two stage or inverter AC bumps the range to 6,500 to 9,000 dollars, depending on indoor
coil upgrades and control packages. The immediate benefits are quieter operation and better humidity

control.

® A cold climate heat pump covering 2 to 3 tons of cooling and most of the heating load falls in the 8,500 to
14,000 dollar range. Hybrid heat pump with a new high efficiency gas furnace spans 11,000 to 17,000 dollars

for common sizes.

Every house is different. Multi story homes, tight mechanical rooms, long refrigerant runs, or new electrical work
can add 1,000 to 4,000 dollars. Now add the incentive picture. Manufacturer rebates might shave 300 to 1,500
dollars. The federal interest free loan can spread a 10,000 dollar heat pump over 10 years at about 83 dollars per
month without interest. If you qualify for a targeted provincial or federal grant because you are switching off oil
or completing a broader efficiency package, that can remove several thousand dollars more. The stacking rules
vary by program and year, which is why equipment choice should follow the confirmed incentive route, not the

other way around.

Why AC repair still matters in a rebate focused world

Even if you plan a new system, air conditioning repair in London, Ontario often makes sense to bridge a season. |
replace compressors only when they are under warranty and labour math checks out. For out of warranty failures,
it is usually smarter to put the money toward new equipment. But smaller repairs are worth doing. A weak
capacitor, a failed condenser fan motor, a contactor with pitted points, a clogged condensate line, or a refrigerant

leak at a service valve can all be fixed for hundreds, not thousands. If that buys you a year to plan for a heat

pump and secure financing or a window of rebates, it is a good trade.

On AC repair calls, | always look at airflow. Dirty filters and matted evaporator coils raise static pressure and
mimic bigger problems. | have had homeowners convinced the compressor was on its last legs. We pulled 0.8
inches of total external static down to 0.5 by cleaning the coil and adding a return, and the system started
cooling like new. The kilowatt draw dropped, the house got drier, and the noise went away. Even with a brand

new system, that same airflow discipline protects your investment and keeps you inside warranty specs.

Permits, licensing, and the small print that protects you

Ontario has clear rules about who can install or handle refrigerants. Contractors need to be TSSA registered, and
technicians must hold an Ozone Depletion Prevention card. Electrical connections require ESA permits, even if
they look simple. In older London neighbourhoods, | sometimes find legacy wiring that was never inspected. It is
tempting to skip paperwork for a quick AC swap, but you are taking on risk if you do. Insurers can and do ask for
ESA certificates after an incident, and some rebate programs require proof of permits.

Pay attention to model numbers on invoices and AHRI certificates. A rebate claim will get kicked back if the
indoor and outdoor coils do not match the tested combination. Also, confirm warranty registration within the
manufacturer’s required window. Many brands double the parts warranty from 5 to 10 years if you register within
60 to 90 days. Labour coverage varies by dealer and promo period, which ties back to the seasonal incentives |

mentioned earlier.

Choosing between brands and contractors

People often over index on brand. The truth is, the top five brands all sell equipment in good, better, best tiers,
much of it built around the same compressor platforms. The differences show up in control ecosystems, dealer
support, and the quality of the installation. | prefer brands with strong distributor support in Southwestern
Ontario, because when something fails on the Friday of a heat wave, having the part in London or within a day's

courier matters more than a slick brochure.

When you gather quotes for ac installation London Ontario homeowners should ask three simple questions that
separate solid contractors from the rest. How will you size the system, which standards do you use to verify

airflow and refrigerant charge, and what commissioning data will you leave behind. If you hear a casual, we have



been doing this 25 years, you do not need a calculation, push for more. A proper load calculation or at least a
sanity check against square footage and envelope, a static pressure measurement before and after, and
documented superheat and subcooling go a long way.

Do not get dazzled by a quote that is 1,000 dollars lower if it deletes an indispensable piece. | have seen bids that
cut a new lineset and surge protection to hit a number. Those are the first two places | regret cutting when a
voltage event or a corroded flare bites a customer a month later.

A practical path for London homeowners evaluating options
To ground this in reality, consider three common scenarios | see in the city.

A young family in a 1990s two story in the north end with a 100 amp panel, gas furnace in good shape, and an
AC that limps in July. They want better comfort and a shot at incentives. We price a hybrid heat pump that can
handle cooling and most of the heating to 0 degrees Celsius, then hand off to gas for extreme cold. Ductwork is
decent, but the return is tight. We add a return drop, replace the indoor coil, and run new refrigerant lines. They
enroll in a small thermostat program, catch a spring manufacturer rebate, and apply for the federal loan rather
than chase a closed grant. Their bill goes down in shoulder seasons because the heat pump is efficient. They keep

gas for polar nights. Everyone sleeps better.

A retired couple in a 1960s bungalow in Old South with electric baseboards, no ductwork, and sweltering
summers. They have heard about heat pump grants. We evaluate a ducted or ductless heat pump plan. One large
ductless head in the living area will not cool the bedrooms well, so we propose a multi zone ductless system or a
compact ducted air handler feeding a few strategic runs. Their panel is 100 amp and nearly full, so we schedule a
200 amp upgrade. They may qualify for targeted federal help if they currently use oil, but on electric baseboards,
the federal loan is the realistic lever. We stage the project to spread the cost and consider the Energy
Affordability Program if income qualified for free measures like air sealing and smart thermostats. They go from

eight months of discomfort to year round, even temperatures, with fair operating costs.

A landlord with a student rental near Western with an old AC that failed in a heat wave. Repair is possible, but the
compressor is shorted. Rebates are not a fit, timelines are tight, and tenants need relief. We install a reliable, mid
efficiency central AC, clean the coil, correct a sagging lineset, and set up Peak Perks for a small credit. The owner

keeps the total under 6,000 dollars and plans a more comprehensive upgrade when the furnace is due.

Each path is valid. Incentives tilt the math, but comfort, safety, and total cost of ownership still lead the decision.

The one page rebate and incentive checklist

e Confirm whether any program you want requires a pre retrofit energy assessment. If yes, book it before you
sign or start work.

e Verify eligibility for the Canada Greener Homes Loan if you are considering a heat pump. Start the application

early.

e Ask Enbridge Gas and Save on Energy about current offers for your postal code and system type. Do not rely

on last year's flyers.

e Capture manufacturer promotions and extended warranty bundles tied to specific model families and

thermostats.

e Collect and keep AHRI match documentation, permits, commissioning data, and photos. You will need them

for claims and warranty support.

Repair or replace, and how to time the project

One question shows up on almost every call: do we nurse the current system through another summer or replace
it now. If the system is 12 to 16 years old, uses R 410A, and needs a minor repair, | often recommend fixing it and
planning a measured replacement in the shoulder season. Spring and fall installs tend to have better lead times
and more manufacturer promos. If the system is older and uses R 22, or the compressor is gone, | counsel
replacement. If you are thinking about heat pumps, fall is prime, because you can test heating performance while
installers and suppliers are geared for it.

For ac repair, the biggest missed opportunity is ignoring airflow and charge checks during a service visit. | know it
https://collinhitx745.tearosediner.net/expert-furnace-installation-london-ontario-keep-your-home-cozy-this-
winter is tempting to top up refrigerant and go, but without leak detection and a proper weigh in, you are
leaving money on the table. Trapped moisture in a system wrecks compressors and TXVs. A good technician will
recover, evacuate to 500 microns or lower, perform a standing vacuum test, and charge by weight with final fine
tuning to target subcooling or superheat. Those extra steps add maybe an hour, and they extend equipment life.

Final guidance on getting the most from incentives

Rebates and incentives can change with a budget line or a government cycle. That uncertainty pushes some
homeowners to wait. My advice is simple. Decide what indoor comfort you want, run the numbers with and
without the available incentives, and move forward if the payback and comfort look good. Heat pumps deserve

their current attention because they cool beautifully and reduce emissions while lowering bills in our climate.


https://collinhitx745.tearosediner.net/expert-furnace-installation-london-ontario-keep-your-home-cozy-this-winter
https://collinhitx745.tearosediner.net/expert-furnace-installation-london-ontario-keep-your-home-cozy-this-winter

Straight AC still makes sense when budget or electrical constraints demand it. A hybrid system often hits the

sweet spot in London’s mix of housing stock and winter swings.

Two last details matter. First, do not let a rebate push you into a system that does not fit your home. That
includes oversizing. An oversized AC will short cycle, miss humidity targets, and cost more in the long run.
Second, use contractors who measure and document. Programs ask for proof because proof correlates with
quality. The same proof protects you when a part fails or a claim needs to be made years later.

If you line up the equipment with your home's realities, take advantage of the right financing or credits, and insist
on a measured installation, you will get cool, dry summers, gentle shoulder season heating, and a bottom line
that feels responsible. That is a win, with or without a rebate headline. And if your current system is limping, do
not be afraid to opt for smart ac repair to buy time. In London, Ontario, a careful plan beats a rushed

replacement every time.
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Hometown Heating and Cooling — Business Info (NAP)

Name: Hometown Heating and Cooling

Website: https://www.hometownhc.ca/
Email: sales@hometownhc.ca
Phone: (519) 425-0555

Service Area: London, Woodstock, and Ingersoll (Southwestern Ontario)

Ingersoll Location

Address: 113 Mutual St N, Ingersoll, ON N5C 178

Map/listing URL:

https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!14m6!3m5!1s0x882e9bfee0d53bf:
80.8834505!165%2Fg%2F1tdgqgkq

Embed iframe:

London Location

Address: 45 Pacific Ct Unit #11, London, ON N5V 3N4

Map/listing URL:

https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511



81.1752898!165%2Fg%2F11fsm535_n

Embed iframe:

Hours:

Monday-Friday: 8:00AM-5:00PM

Saturday & Sunday: Closed

Open-location code (Plus Code): 2R6F+3V London, Ontario
Socials (canonical https URLs):

Facebook: https://www.facebook.com/Hometownhandc

Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

https://www.hometownhc.ca/

Hometown Heating and Cooling provides residential HVAC services across London, Woodstock, and Ingersoll in
Southwestern Ontario.

Services include heating and cooling installation and repair, fireplace services, duct cleaning, ductless mini-splits,

and gas line work (service scope varies by job).

The Ingersoll location is listed at 113 Mutual St N, Ingersoll, ON N5C 1Z8.

The London location is listed at 45 Pacific Ct Unit #11, London, ON N5V 3N4.

To contact Hometown Heating and Cooling, call (519) 425-0555 or email sales@hometownhc.ca.

For directions, use the listings:
https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!14m6!3m5!1s0x882e9bfee0d53bf:
80.8834505!165%2Fg%2F1tdgqgkq and

https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511
81.1752898!165%2Fg%2F11fsm535_n

Popular Questions About Hometown Heating and Cooling

What areas does Hometown Heating and Cooling serve?

Hometown Heating and Cooling serves Southwestern Ontario, including London, Woodstock, and Ingersoll.

What services does Hometown Heating and Cooling provide?
Services listed include heating and air conditioning work, fireplaces, duct cleaning, ductless mini-splits, and gas

line services (availability varies).

Where are Hometown Heating and Cooling locations?
Ingersoll: 113 Mutual St N, Ingersoll, ON N5C 1Z8.
London: 45 Pacific Ct Unit #11, London, ON N5V 3N4.

Do they offer emergency service?
The website indicates 24/7 emergency service for urgent HVAC situations.



How can | contact Hometown Heating and Cooling?
Phone: +1-519-425-0555

Email: sales@hometownhc.ca

Website: https://www.hometownhc.ca/

Facebook: https://www.facebook.com/Hometownhandc
Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

Landmarks Near London, Woodstock, and Ingersoll

1) Victoria Park (London)

2) Fanshawe College (London)

3) Pittock Conservation Area (Woodstock)
4) Woodstock Art Gallery

5) Ingersoll Cheese & Agricultural Museum

6) Harris Park (London)
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