
How Does American Airlines Lost & Found Work in 2026?

Introduction to American Airlines Lost & Found
Losing personal belongings during air travel can be stressful, especially when the missing item is a mobile 
phone, wallet, laptop, passport, or other valuable possession. American Airlines provides a lost and found 
service to help passengers report missing items and determine whether their belongings have been 
recovered.

The American Airlines Lost & Found process depends on where the item was misplaced. Passengers who 
leave belongings on an aircraft, at a boarding gate, or in an Admirals Club lounge can submit a report 
through the airline's official website. Items lost elsewhere in the airport may need to be reported to the airport 
authority or the Transportation Security Administration (TSA).

American Airlines Lost & Found Call  +1-844-426-3868

https://www.englishtraveller.us/blog/american-airlines-lost-and-found
tel:+18444263868


How Does American Airlines Lost & Found Work?

The process begins when a passenger realizes that an item is missing. The passenger should identify where the item was last 
seen and submit a report through the appropriate reporting channel. Providing accurate details about the item and the 
journey can help the airline identify a possible match. American Airlines searches for reported personal items for up to 30 days. 
If an item is located, passengers receive email updates about its status and instructions for arranging its return. However, 
submitting a report does not guarantee recovery. The outcome depends on whether the item is found and can be matched to 
the information provided by the passenger.



Where Should You Report a Lost Item?

The correct reporting method depends on the location where the item was lost. If a 
passenger leaves a phone, jacket, tablet, or other personal belonging on an aircraft, 
at a gate, or in an Admirals Club lounge, they should submit a report through 
American Airlines' official lost and found service.



If an item is lost in an airport terminal, passengers should contact that airport's lost 
and found department directly. Items misplaced at airport security checkpoints 
should generally be reported to the TSA's lost and found department.



Passengers who are unsure where the item was lost can submit a report to American 
Airlines. Missing checked baggage follows a separate procedure and should be 
reported through the airport Baggage Service Office or the airline's applicable 
baggage reporting system.



How to File an American Airlines Lost & Found Report?

Passengers can begin the reporting 
process by visiting the official American 
Airlines Lost & Found webpage. They should 
follow the instructions provided and 
complete the requested information about 
the missing item and their journey.

The report should include a clear 
description of the item, its brand, color, size, 
and any distinctive characteristics. 
Passengers should also provide accurate 
flight information and contact details 
where requested.

After submitting the report, travelers should 
save any confirmation details and monitor 
their email for updates. Providing a detailed 
description can help distinguish the 
missing belonging from similar items 
reported by other passengers.

Official website: Lost and found support | 
American Airlines

https://www.aa.com/web/i18n/customer-service/contact-american/lost-and-found.html
https://www.aa.com/web/i18n/customer-service/contact-american/lost-and-found.html


What Information Is Needed to Report a Missing Item?

When submitting an American Airlines Lost & Found report, passengers should 
provide as much relevant information as possible. The information requested may 
vary, but useful details include the passenger's name, flight number, travel date, 
departure and arrival airports, and the location where the item was last seen.



A detailed description is particularly important. For example, instead of reporting only 
a missing black backpack, describe its brand, approximate size, design, contents, 
and any identifying marks.



Passengers should provide truthful information and avoid including unnecessary 
sensitive details. Clear and accurate reporting makes it easier to assess whether a 
recovered item matches the description.



How Can You Track a Lost Item?

After filing a report, passengers 
should regularly check the 
email address they provided. 
American Airlines uses email to 
communicate status updates 
and provide return instructions 
when an item is found.

Travelers should check their 
inbox and spam folder and 
keep their report confirmation 
available. If the airline requests 
additional information, 
respond through the official 
communication channel.

The airline searches for 
reported items for up to 30 
days, but that does not mean 
every item will be recovered 
within that period. If the item is 
not found, passengers should 
follow any further instructions 
provided by the airline or the 
relevant airport department.



What Happens When American Airlines Finds Your Item?

When American Airlines locates an item and matches it to a report, the passenger receives an email with information about the item's status 
and instructions for arranging its return. Depending on the circumstances, the instructions may explain available delivery or collection options. 
Passengers should read the information carefully and follow the airline's directions for confirming ownership and arranging the return. 
Travelers should not assume that every recovered item will automatically be shipped or that delivery will always be free. Any applicable 
arrangements or charges should be confirmed through the official instructions.



Lost Personal Items vs. Lost Checked Baggage

It is important to distinguish between a personal item left behind and checked 
baggage that has not arrived at the destination.



The American Airlines Lost & Found service handles eligible personal belongings left 
on aircraft, at gates, and in Admirals Club lounges. Delayed, damaged, or missing 
checked baggage requires a separate report through the airline's baggage service 
process.



Passengers whose checked bags are missing should report the problem promptly, 
preferably before leaving the airport. They should retain their baggage claim tags, 
ticket information, and report reference number. These details may be required for 
tracking the bag or submitting a claim.



Official baggage information: https://www.aa.com/web/i18n/travel-info/
baggage/delayed-or-damaged-baggage.html

https://www.aa.com/web/i18n/travel-info/baggage/delayed-or-damaged-baggage.html
https://www.aa.com/web/i18n/travel-info/baggage/delayed-or-damaged-baggage.html


Tips to Improve Your Chances of Recovering Lost Belongings
Passengers can take practical steps to make their lost item reports more useful. Reporting the missing item 

promptly helps ensure that the relevant details are available while the search is underway.

Travelers should describe their belongings accurately, include distinctive features, and provide the correct flight 

and travel information. They should also check likely locations, such as the aircraft seat area, overhead bin, 
boarding gate, lounge, or security checkpoint.



Contact Details
Need help with flight services or travel planning?
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