
Roofing Contractors Choosing Reliable 
Pros for Lasting Roofs 
You want a roof that lasts and a contractor who delivers on schedule and on budget. Start by 

focusing on verified experience, clear written estimates, and solid warranties—those factors 

most reliably separate dependable roofing contractors from risky ones. Keeping those 

priorities front and center helps you avoid common pitfalls and protects your home 

investment. 

This article shows how to evaluate contractors, compare services like repairs, replacements, 

and flat-roof solutions, and spot best-practice behaviors during bids and on the job. By using 

practical checklists and concrete examples, you’ll know what questions to ask and which red 

flags to watch for before you sign a contract with roofing contractors. 

Choosing the Right Roofing Contractors 

Pick a contractor who provides clear documentation, verifiable local references, and written 

guarantees. Focus on licensing, insurance, workmanship warranty length, and the exact 

services included in written bids. 

Key Qualities to Look For 

Look for a contractor with a local business address, a state or provincial roofing license (if 

required), and general liability plus worker’s compensation insurance. Ask for policy 

numbers and call the insurer to confirm coverage dates and limits. 

Check for a written, itemized estimate that lists materials, labor, start and finish dates, and 

payment schedule. Prefer contractors who offer a workmanship warranty of at least 5 years 

and provide manufacturer-backed shingle warranties in writing. 

Verify trade associations or manufacturer certifications (e.g., GAF, CertainTeed). Those 

certifications indicate training on products and installation techniques, not a guarantee of 

quality, so weigh them alongside references and recent project photos. 

Evaluating Experience and Credentials 

Request at least three recent projects similar to yours and contact the homeowners for 

specifics: timeline adherence, cleanup, and how warranty issues were handled. Look for 

projects within your climate zone; experience with local snow loads, wind speeds, or hail 

patterns matters. 

Confirm the contractor’s licensing status with your state or provincial licensing board and 

check for unresolved complaints. Use online review sites for patterns, not single reviews. Pay 

attention to how the contractor responds to negative feedback—that often shows 

professionalism. 

https://totalroofingottawa.ca/
https://maps.app.goo.gl/w7XDrbpfvSrXtEp29


Ask about crew composition: whether the company uses in-house crews or subcontractors, 

and whether key trades (flashing, ventilation) are performed by experienced employees. 

Require proof of ongoing safety training or OSHA compliance for on-site teams. 

Comparing Services Offered 

Compare bids line-by-line: roof deck repair, underlayment type and brand, ventilation 

upgrades, flashing replacement, ice and water shield areas, and ridge-cap style. A low bid 

that omits deck repairs or uses thinner underlayment will cost more long-term. 

Check for permit handling, debris removal, and disposal fees. Prefer contractors who pull 

permits, schedule inspections, and provide photos of problem areas before repair. Ask 

whether they coordinate with your insurance company for storm-damage claims and 

provide a written process for claim support. 

Evaluate post-installation services: final inspection checklist, gutter and downspout 

reattachment, and a documented warranty claim process. Choose the contractor whose bid 

matches the material brands you want, spells out labor details, and includes clear timelines 

and payment milestones. 

Roofing Contractor Services and Best Practices 

You’ll learn which services a contractor should offer, what materials and technologies matter 

for durability and cost, and how projects should be managed and communicated for 

predictable results. 

Types of Roofing Services 

Roofers typically provide inspection, repair, replacement, and preventative maintenance. 

Inspections should include a full roof deck check, flashing and vent condition, shingle or 

membrane wear, and attic ventilation and insulation review. For repairs, expect targeted 

fixes for leaks, flashing replacement, and localized shingle or membrane patching. 

Full replacement services cover tear-off, substrate assessment, underlayment installation, 

new roofing material application, and waste removal. Commercial work often adds 

membrane welding, tapered insulation, and roof drains. Ask contractors for written scopes, 

itemized pricing, and warranty details before work begins. 

Materials and Technologies Used 

Common residential materials include asphalt shingles, cedar shakes, metal panels, and 

synthetic slate. Commercial systems use modified bitumen, EPDM, TPO, and PVC 

membranes. Each material has trade-offs: asphalt is cost-effective, metal offers longevity and 

fire resistance, and membranes vary in heat reflectivity and seam reliability. 

Technologies to prioritize: high-performance underlayments, ice-and-water shields in eaves, 

ridge ventilation, and synthetic breathable underlayments for moisture control. For energy 



savings, look for cool-roof coatings or high-reflectance membranes. Verify manufacturer 

certifications and installation methods to keep warranties valid. 

Project Workflow and Communication 

A reliable workflow starts with a written estimate and scope that lists materials, timelines, 

permits, and cleanup. Contractors should schedule a pre-job site visit, confirm start and 

completion dates, and provide daily progress updates or a single progress report for short 

jobs. Change orders must be documented and signed. 

During work, expect a point-of-contact (project manager), on-site safety measures, and 

inspection checkpoints at deck prep, underlayment, and final installation. After completion, 

you should receive a final invoice, manufacturer warranty paperwork, and clear care-and-

maintenance instructions. Keep contact info for warranty follow-up and retain photos or 

reports for insurance claims. 

 


