Summer in London, Ontario can feel like a switch gets flipped. One long string of mild, wet days gives way to 30
C heat with humidity thick enough to slow you down. That kind of swing is hard on air conditioners, especially
when the first heat wave hits and here everyone on heating and cooling london ontario your block turns the
system on at the same time. | have spent enough years around service trucks and job sites to know this is when
small oversights become mid-season breakdowns. The good news is most of those failures are predictable, and

preventable, with a mix of homeowner upkeep and well-timed professional work.
=

This guide focuses on what actually keeps systems running here in London, not lab-perfect advice. It covers the
simple habits that stretch equipment life, the early warning signs you should not ignore, and when to stop
tinkering and call for air conditioning repair London Ontario pros. If your current system is limping along, there is

also practical advice on choosing ac installation options that make sense for our climate and housing stock.

Why preventive care matters in our climate

Humidity is the silent killer. A hot day is manageable, but a week of 28 to 32 C with dew points in the high teens
saturates everything. Your air conditioner is not just cooling, it is removing litres of water from indoor air. That
moisture loads up evaporator coils and drains, and it magnifies any airflow or insulation issues. Add the maple
fluff in May, cottonwood in June, and lawn clippings all summer, and the outdoor condenser spends months

pulling in debris like a vacuum.

Local electricity prices also give you an incentive to keep things efficient. An underperforming system can waste
10 to 25 percent of energy. Over a Toronto Hydro sized bill that might not seem huge, but on a London Hydro
bill spread over a season, especially with a pool pump or dehumidifier also running, it adds up. The cheapest

repair is the one you never need in July.

The failure patterns | see most often

Most mid-season failures trace back to one of five root causes. You cannot control them all, but you can influence

most.

Airflow restrictions. Plugged filters, dirty indoor coils, collapsed return flex, and closed registers all starve the
evaporator of air. The coil gets too cold, frost forms, and the system ices over. People often shut the system down
for an hour, the ice melts, and it seems fine until it repeats. This cycle stresses the compressor and shortens its

life.

Outdoor condenser fouling. Grass clippings, leaves, and cottonwood blanket the condenser fins, trapping heat.
The compressor runs hot, amperage climbs, and eventually a thermal limit trips or a capacitor fails. On a 32 C

afternoon, an already marginal system will just flat out underperform.

Condensate drainage issues. The small PVC drain at the furnace collects dirt and biofilm. Add a summer of
dehumidification and you get clogs. Best case is a safety float switch trips and you lose cooling. Worst case is a

slow leak that stains drywall or rusts the furnace heat exchanger base.

Electrical wear. Start capacitors and contactors are consumables. A unit that short cycles, either from incorrect
sizing or control issues, will chew through these parts. A 50 dollar component can take out a 2,000 dollar

compressor if it fails intermittently and goes unnoticed.

Refrigerant problems. True leaks are less common on newer equipment, but they do happen at valve cores, braze
joints, and around service ports. Low charge leads to low suction pressure and freezing. Overcharge can be just
as bad, especially after an uncalibrated top-off. Handling refrigerant is not a DIY job in Canada, and modern
systems should be checked by a licensed tech.

The simple habits that save you service calls

You can handle a surprising amount of prevention without tools. The key is consistency and a bit of timing.

London’s weather sets the schedule as much as the calendar does.

Filter discipline. Standard 1 inch filters usually need replacement every 60 to 90 days, faster if you have pets,
smokers, or live near active construction. High MERYV filters catch more dust but also load up quicker. If you insist
on MERV 13 in a standard return, accept that you may be changing it monthly in July. A better approach is a

deeper media filter with lower pressure drop if your furnace can accept it.

Outdoor unit clearances. Keep 18 to 24 inches of space around the condenser on all sides, and at least 5 feet
above if it sits under a deck. Trim shrubs in May before growth takes off. Direct a lawnmower chute away from

the unit. | have cleaned condensing coils that looked like felt from one mowing session with a wet lawn.

Condensate vigilance. That small, clear vinyl tube near your furnace is a window into the health of your drain line.
If it turns opaque brown or grows slime, you are weeks from a trip. Pouring a cup of vinegar into the drain
cleanout every month or two keeps the biofilm down. If you have a condensate pump, listen for new noises and

test it in spring by pouring water into the pump reservoir.
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Thermostat location and programming. Smart thermostats help, but placement and settings matter more than
branding. If your stat sits on an exterior wall or catches afternoon sun, it will think the house is warmer than it is
and short cycle the AC. In our climate, a steady setpoint works better than bouncing up and down daily. Use
gradual setbacks if you want to save energy while away.

Duct and register housekeeping. Return grilles collect dust like magnets. A quick vacuum improves airflow. Keep
supply registers open in every room, even the ones you rarely use. Closing them changes system balance and can
create coil freeze ups and duct noise.

A quick seasonal checklist worth taping to the furnace

e Replace or wash filters before the first cooling run, then every 60 to 90 days in summer

e Clear 18 to 24 inches of space around the outdoor unit, and rinse the coil fins from the inside out with a
gentle hose stream

® Treat the condensate drain with a cup of vinegar each month, and test the condensate pump in spring
e Vacuum return grilles and make sure all supply registers are open and unblocked

e Verify thermostat placement is not in direct sun, and set a steady cooling target before the first heat wave

Spring startup, done right

London often gives you a warm week in April that tempts you to switch to cooling. Resist the impulse until you

do a few basics. They take less than half an hour and can save a weekend without AC.

-

. Kill power at the outdoor disconnect and the furnace switch, then open the outdoor unit top panel and check

for leaves or nesting material

N

. Gently rinse the condenser fins from the inside out, avoiding high pressure that folds fins

w

Restore power and let the system sit 12 to 24 hours if you have a crankcase heater, especially after a cold
spell, so oil and refrigerant stabilize
4. Set the thermostat to cooling and watch a full cycle, listening for odd noises, and check that the large copper

line outside gets cool and sweaty after a few minutes

1%

. After the first hour, confirm the condensate is draining freely and not pooling around the furnace base

Keep the list short and you will actually do it every year. Skip the fin-combing and coil-cleaning chemicals unless
a technician recommends them. Misapplied cleaners can leave residues that attract more dirt.

What to do when performance slips in July

You walk into a house that feels sticky and see 25 C on the stat when it is set to 22. Before you call anyone, do
three checks. First, look at the filter and replace it, even if it looks only slightly dirty. Second, inspect the outdoor
unit. If the fan is running but air out the top feels lukewarm, the coil is likely choked with debris. Kill power and
rinse it. Third, watch the indoor blower and listen for cycling. If the system runs for five to seven minutes, stops,
then restarts within a few minutes, that is short cycling. It can be a thermostat problem, a low charge, or an

electrical component issue.

If your outdoor fan does not start, or you hear a humming from the condenser without the compressor engaging,
a failed capacitor or contactor is a likely suspect. These are not complex repairs, but they are not safe homeowner
jobs. A typical local service call runs 120 to 180 dollars, with parts like capacitors adding 50 to 150 more. A good
dispatcher can often triage by phone and get the right part on the truck.

For icing, shut the system off at the thermostat and run the blower in fan mode to thaw the coil. This can take
one to three hours. Do not chip at ice on the indoor coil. If icing repeats within a day or two with a clean filter
and clean condenser, you need air conditioning repair London Ontario technicians to check refrigerant levels and

airflow static pressure.

When a repair becomes a replacement conversation

Air conditioners do not die of old age at one moment. They fade, get noisier, use more energy, and start asking
for parts. In London, a typical split system lasts 12 to 18 years depending on installation quality and maintenance.
| suggest homeowners start thinking about ac installation options when three triggers align.

Age past 12 years plus a major part quote. A compressor, coil, or multiple electrical parts in one season indicate a
trend. Putting 1,000 to 1,800 dollars into a 14 year old unit often makes less sense than applying that money to

new equipment.

Refrigerant type and availability. If you still have an R22 system, every pound is pricey and reclaimed. R410A
remains common, but newer refrigerants are on the horizon. Repeated recharge bills on an old system are a

bandage, not a cure.

Comfort complaints that repairs do not fix. If you have rooms that swing 3 to 4 degrees, humidity that never
drops below 55 percent, or noise that makes conversation harder, sizing and duct issues might be the core
problem. A proper ac installation London Ontario contractor can address duct modifications, staging, and

variable speed equipment during replacement in a way that piecemeal repairs never will.



When you do look at air conditioning installation, ask about a proper load calculation, not rule-of-thumb
tonnage. Our housing stock is mixed, from 1950s bungalows with half-inch duct board to new infill with spray
foam and tight envelopes. Oversizing is common and it ruins dehumidification. A variable speed or two-stage
system paired with a matching ECM blower in the furnace can hold setpoint quietly and pull moisture better than
a single-stage unit that blasts and rests. If you plan to finish a basement or add a sunroom, discuss those loads
up front.

Cold climate heat pumps also deserve a look now. Many models perform well down to minus 20 C. In a gas-
heated home, a heat pump can shoulder cooling in summer and cover shoulder seasons in spring and fall,
cutting gas use and giving you redundancy if the furnace has a hiccup. If you are replacing an AC anyway, the
incremental cost to choose a heat pump can be modest, especially with available incentives that ebb and flow.
Ask your installer to price both.

The value of timing in this market

In London, the first hot spell in June floods phone lines. Booking air conditioning repair London Ontario service
before that week is the difference between a same-day visit and a three-day wait. Schedule a preventive tune-up
in April or early May. Techs have time to do it right when they are not rushing between no-cools. They will check
superheat and subcooling, clean both coils if needed, test capacitors under load, verify temperature split across

the coil, and confirm the condensate safety switch works.

The same logic applies to ac installation. Lead times in mid-summer can stretch to two weeks for popular models.
If your unit is living on borrowed time, consider spring replacement. You get more equipment options and a
slower, cleaner install. Winter replacements work too, but installers need to manage refrigerant charging carefully

when ambient temperatures are low. A mild March day is perfect for commissioning.

What a good service visit looks like

If you bring in a pro, you want more than a filter change and a spray bottle. A thorough maintenance trip usually
includes refrigerant circuit checks with accurate pressures and temperatures, electrical testing, and cleaning that
addresses root causes, not just the visible coil face.

Expect them to measure temperature drop across the evaporator, usually 16 to 22 F for many systems depending
on airflow and humidity, and to compare that with the static pressure in your ducts. Many London homes have
undersized returns. A 0.9 inch water column total static is a red flag in a system designed for 0.5. Fixing that with
added return capacity can lower noise, raise comfort, and extend compressor life.

On the electrical side, they should test capacitors to within 5 to 10 percent of labeled microfarads, check
contactor points for pitting, and inspect wire connections for heat discoloration. Outdoor disconnects sometimes
corrode enough to create voltage drop. It is a ten minute fix that prevents nuisance trips.

For the condensate system, a proper vacuum or pressure purge of the drain line beats a splash of bleach. If your
unit has a secondary drain pan, technicians should test the float switch. Small stuff like putting a trap primer on a

frequently dry drain can prevent sewer gas smells in utility rooms.

Ask for readings, not just thumbs up. A short note stating return and supply temperatures, suction and liquid line
pressures and temperatures, subcooling and superheat, and static pressure gives you a baseline. If a tech finds a

reason not to record those, that is a reason to try a different company.

Where DIY stops and safety begins

Cleaning, filters, and drains are squarely in the homeowner lane. So is keeping the outdoor unit clear and making
sure registers are open. Electrical and refrigerant work are not. Capacitors can hold a charge after the system
power is off. Refrigerant exposure can cause frostbite and releases are regulated. Brazing lines with a torch next

to a vinyl siding wall is a quick way to start a fire.

If you are troubleshooting, safe checks include listening for contactor pull-in when the thermostat calls for
cooling, observing the indoor blower and outdoor fan operation, and feeling the refrigerant lines outside. The
larger insulated suction line should get cool and sweat in humid weather. The smaller liquid line should feel
warm. No sweat on a muggy day suggests a problem. But that is your cue to call, not to connect gauges you

bought online.

Getting more from the system you already have
Even if your equipment is a few years old, small upgrades can bump comfort and reliability.
* A high quality media filter cabinet with a 4 or 5 inch filter reduces pressure drop and extends change
intervals compared to skinny 1 inch filters

® A proper return air path for bedrooms with closed doors can fix pressure imbalances; jump ducts or transfer

grilles help move air

* A smart thermostat that actually reads humidity and limits dehumidification by cooling can keep the house

from feeling clammy on milder wet days

e Asimple hail guard or top cover designed for your condenser keeps debris out without blocking airflow



® A surge protector can shield boards and compressors from lightning-induced spikes that show up on the

grid during summer storms

Notice none of these require changing the AC itself. They are low drama improvements you can do during a

shoulder season.

If you are planning air conditioning installation

When you interview contractors for ac installation London Ontario projects, you are not just buying metal. You
are buying a process. Look for a tech who measures your home, checks duct sizes, asks about hot rooms and
noise, and explains options in plain language. Beware a price that is hundreds lower for a seemingly identical unit
if the scope is lighter. The cheapest job often skips line set flushing or replacement, leaves the old pad that tilts
toward the house, or fails to add a proper condensate safety switch. Those shortcuts show up later, when it is 31

C and you have guests.
Good installers in our area will talk about:

e Sizing via Manual J or equivalent load calcs adjusted for London’s design temps

® Static pressure and duct corrections, not just equipment swap

® Line set integrity, nitrogen purge when brazing, and deep vacuum to 500 microns or lower
e Commissioning numbers recorded and shared with you

* Warranty registration and local parts availability

If you are choosing between a 13 to 14 SEER2 baseline and a 16 to 18 SEER2 upgrade, do the math based on
your actual run hours. In London, a bump from 14 to 16 SEER2 may save 60 to 120 dollars per season in
electricity for a typical detached home, depending on usage. If the price delta is 1,200 dollars, the payback is long
unless you also value the quieter operation and better dehumidification that usually comes with higher-end

models.

Local quirks worth knowing

Basements run cool in older Westmount or Old North homes, sometimes 5 to 7 degrees cooler than the main
floor. If your thermostat sits in a cool hallway, it might satisfy early and leave bedrooms warm. A remote sensor
placed in the warmest bedroom can even out comfort. Some smart stats allow averaging or prioritizing certain

rooms at certain times.

London'’s trees drop a lot of fluff and seeds in late spring. | schedule a quick outdoor coil rinse right after that
period. It is the single most effective five minute task you can do, and it prevents high head pressure faults that

masquerade as more serious problems.

Storms roll in hard on humid days. Power blips during a cycle can leave compressors trying to restart against high
head pressure. A time delay relay or the built-in delay in many thermostats protects the compressor by enforcing
a three to five minute rest before restarting. If your system seems to try and start immediately after a power

flicker and then trips, mention a delay relay to your tech.

What it costs to stay ahead

Ballpark numbers help with planning. A preventive maintenance visit in London typically runs 120 to 220 dollars,
depending on scope. A condensate pump replacement is often 200 to 350 installed. Capacitors and contactors
combined land in the 200 to 400 range. Cleaning an indoor coil that requires opening the plenum can add 200 to

500, but it is a once-in-years task if filtration is good.

If you face a new air conditioning installation, expect a range from roughly 4,500 to 9,000 dollars for a basic to
mid-tier 2 to 3 ton split system, including typical line set and pad work, with duct corrections extra. High
efficiency variable speed systems or cold climate heat pumps can climb above that. Rebates change frequently,

so ask your contractor to review current provincial or utility incentives.

When to call for help

Trust your senses. Persistent short cycling, new noises like metallic rattles or electrical buzzing, a sweet or
chemical smell near the furnace, water around the base, or a breaker that trips more than once are clear warning
signs. If you are doing everything right on filters and cleaning but still see performance drop offs, schedule

service before the weekend. A Friday evening no-cool costs more and often means a temporary fix.
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Choosing a company for air conditioning repair London Ontario is part reputation, part responsiveness, and part
how they communicate. | look for techs who explain findings and options, not just prices. Ask what failed, why it
failed, and how to prevent a repeat. Small, honest conversations prevent big bills later.

The habits that make next summer easier

If you boil preventive care down to a few rituals, you create a system that rarely surprises you. Change filters on a
schedule, not when they look dirty. Keep the outdoor unit clean and breathing. Nurture the condensate drain.
Book a spring tune-up before the first hot snap. And when age and repairs start piling up, weigh ac repair against

ac installation with an eye on comfort and long-term costs, not just the bill in front of you.

Do these, and your house will feel like a refuge during the sticky weeks when air hardly moves outside. Your
system will run cooler and quieter. And you will spend your time at the lake or on the back deck, not on hold

waiting for a technician when the city swelters.

Hometown Heating and Cooling — Business Info (NAP)

Name: Hometown Heating and Cooling

Website: https://www.hometownhc.ca/
Email: sales@hometownhc.ca
Phone: (519) 425-0555

Service Area: London, Woodstock, and Ingersoll (Southwestern Ontario)

Ingersoll Location

Address: 113 Mutual St N, Ingersoll, ON N5C 178

Map/listing URL:

https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!14m6!3m5!1s0x882e9bfee0d53bf:
80.8834505!165%2Fg%2F1tdgqgkq
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London Location



Address: 45 Pacific Ct Unit #11, London, ON N5V 3N4

Map/listing URL:

https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511
81.1752898!165%2Fg%2F11fsm535_n
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Hours:

Monday-Friday: 8:00AM-5:00PM

Saturday & Sunday: Closed

Open-location code (Plus Code): 2R6F+3V London, Ontario
Socials (canonical https URLs):

Facebook: https://www.facebook.com/Hometownhandc

Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

https://www.hometownhc.ca/

Hometown Heating and Cooling provides residential HVAC services across London, Woodstock, and Ingersoll in

Southwestern Ontario.

Services include heating and cooling installation and repair, fireplace services, duct cleaning, ductless mini-splits,

and gas line work (service scope varies by job).

The Ingersoll location is listed at 113 Mutual St N, Ingersoll, ON N5C 1Z8.

The London location is listed at 45 Pacific Ct Unit #11, London, ON N5V 3N4.

To contact Hometown Heating and Cooling, call (519) 425-0555 or email sales@hometownhc.ca.

For directions, use the listings:
https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!14m6!3m5!1s0x882e9bfee0d53bf:
80.8834505!165%2Fg%2F1tdgqgkq and

https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511
81.1752898!165%2Fg%2F11fsm535_n

Popular Questions About Hometown Heating and Cooling

What areas does Hometown Heating and Cooling serve?

Hometown Heating and Cooling serves Southwestern Ontario, including London, Woodstock, and Ingersoll.

What services does Hometown Heating and Cooling provide?
Services listed include heating and air conditioning work, fireplaces, duct cleaning, ductless mini-splits, and gas

line services (availability varies).

Where are Hometown Heating and Cooling locations?
Ingersoll: 113 Mutual St N, Ingersoll, ON N5C 1Z8.
London: 45 Pacific Ct Unit #11, London, ON N5V 3N4.



Do they offer emergency service?
The website indicates 24/7 emergency service for urgent HVAC situations.

How can | contact Hometown Heating and Cooling?
Phone: +1-519-425-0555

Email: sales@hometownhc.ca

Website: https://www.hometownhc.ca/

Facebook: https://www.facebook.com/Hometownhandc

Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

Landmarks Near London, Woodstock, and Ingersoll

1) Victoria Park (London)

2) Fanshawe College (London)

3) Pittock Conservation Area (Woodstock)
4) Woodstock Art Gallery

5) Ingersoll Cheese & Agricultural Museum

6) Harris Park (London)
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